Tra cvru don hang gui

Céc thao tac cua nguoi dung trén app:

Bwée 1: Trén man hinh trang chi bam
chon tab chuc nang “Pon hang”. H¢
thong hién thi man hinh Quan 1y don
hang gui, mac dinh tab trong nudc.
Truong hgp Nguoi str dung tra ctru don
hang giri qudc té. Nguoi st dung chon
Tab Qudc té

Budre 2: Hé thong hién thi man hinh Pon
gui/nhan trong nudce
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Hinh 1: Man hinh Trang chu Hinh 2: Man hinh Don gtri/nhén trong
nudc

Buée 3: Tra ciru theo ma van don/ma | Bwée 4: Tra ctru theo tén ngudi nhén:
don hang Nguoi sir dung nhép thong tin tén nguoi

nhan




Trang thai dor v 7 ngay trudc v
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Ch& dé chuyén hoan
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Ngu#i nhan: Minh Ta [ 0735466865 [

VNpost, P. Mj Binh 2, Q. Nam TU Liém, TP. Ha Ndi
Tién cudc: 45.301d ( ngudi chuyén tré cudc
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Ché dé chuyén hoan
EA210176999VN 7! Chi tiét

Ngu&i nhan: Minh TG / 0735466865 7

VNpost, P. M Dinh 2, Q. Nam TU Liém, TP. Ha Noi
Tién cudc: 45.301d ( ngudi chuyén tra cudc
Thu hd: 45.301d( tien thu hd

21/03/2025
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Hinh 3: Tim ki€ém v&1 Ma van don

Hinh 4: Tim ki€m vé&1i tén nguoi nhan

Budc 5: Tra ctru theo khoang thoi gian:
Nguoi st dung chon loai ngay va
khoang thoi gian can tra ciru.
Trudng hop chon “Tuy chon”, Nguoi su
dung chon tir ngidy dén ngay mong

muon dé tra ctru

Budc 6: Tra ctru theo Trang thai don hang:
Ngu’(‘)'l Sﬁ’ dung Chon Trang thai don hang v | Sau dé)
chon trang thai don hang can tra ciru va

nhan [Pong V]
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] Nhan hang (0)
QO Hém nay
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O’'60 ngay tnide ] Chuyén hoan {7)
Oingiy e [ Dsisoat (0)

QO Tuychon

Budéc 7: Dé xem chi tiét don hang, Budc 8: Nguoi st dung chon . hé
Nguoi st dung chon [Chi tiét] tai don théng hién thi danh sach céc thao tac lién
hang can xem. quan dén don hang




M3 van don
EAZ10176999VN 13 I AR

Chés 6é chuyén hoan
Ngay tao ddn Dy kién 1y Dy kién glao
21/03/2025 ~ -~

Ngudi gli: Hung Test/+84355999666

VNPost,P. M§ Binh 2, Q. Nam Tif Liém, TP. Ha N§i

Ngu@i nhan: Minh Tu/+84735466865

VNpost, P. My Dinh 2, Q. Nam TU Liém, TP. H3 N&i

Thong tin hang héa

Loai hang héa Hang héa
N&i dung tesst
Khéi Iugng(Thue té 4.000/0 (g)
Kich thudc/Thuc té * *)0*0"*0(cm)
Hinh thifc Ui hang Thu gom tén ndi
Téng gié tri od

Chi tiét hang hoa

Qin nhim Khili lifdna SA hitdna Didn aid  Hinh dnh

In van don

Copy ddn
Tao hiéu chinh
Lich sif hiéu chinh
Yéu cdu hd trg, khidu nai
Yéu céau x{ ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Panh gia
Goi dién

Nhan tin

Hay don hang

Hinh 7: Man hinh Chi tiét don hang

Buéc 9: Nhan [In van don] dé thuc
hién in van don.

Bude 10: Nhan [Copy don] dé thuc hién

copy ma van don




In van don

Copy ddn

Tao hiéu chinh
Lich s hiéu chinh
Yéu céu héd trg, khidu nai
Yéu céu xif ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Panh gia
Goi dién

Nhén tin

Huly don hang

In van don X

Copy ddn

Tao hiéu chinh

Lich s hiéu chinh
Yéu ciu hd trg, khiu nai
Yéu cau x ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Panh gia
Goi dién

Nhén tin

Huy don hang

Buge 11: Chon [Tao hi¢u chinh] dé Buwée 12: Chon [Lich str hiéu chinh] dé
thuc hién hi¢u chinh don hang. Tham

chidu muc 3.14, 3.15. xem lich st hi€u chinh don hang




In van don X

Copy ddn
Lich sif hiéu chinh
Yéu cdu hd trg, khiéu nai
Yéu cau xif ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Banh gia
Goi dién

Nhin tin

Huy don hang

In vdn don X
Copy ddn
Tao hiéu chinh
Yéu cédu hé trg, khidu nai
Yéu cau xi ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Panh gia
Goi dién

Nhan tin

Huy don hang

Bwée 13: Chon [Yéu cau hd trg, khiéu
nai| dé tao yéu cau hd trg. Tham chiéu
muc 3.17.1

Budéc 14: Chon [Yéu cau xur 1y don phat]
dé tao yéu cau xtr Iy don phat. Tham chiéu

muc 3.21.1.




In van don

Copy ddn
Tao hiéu chinh
Lich sir hiéu chinh

Yéu céu héd trg, khidu nai

Yéu céu xif ly don phat

M3 vach
Anh dinh kém
Thém vao danh séch den
Panh gia
Goi dién

Nhén tin

Huly don hang

In vén don
Copy ddn
Tao hiéu chinh
Lich sif hiéu chinh
Yéu cau hé trg, khidu nai
M3 vach
Anh dinh kém
Thém vao danh s&ch den
Panh gia
Goi dién

Nhan tin

Hay don hang

Buéc 15: Chon [Ma vach] dé xem Buéc 16: Chon [Anh dinh kém] dé xem
thong tin ma vach thong tin anh dinh kém don hang da
upload.




Anh dinh kém X

U s

EA210178975VN

Hinh 16: Man hinh anh dinh kéem

Hinh 15: Man hinh ma vach

Bwée 17: Chon [Thém vao danh sach
den] dé thuc hién thém nguoi nhan vao
danh sach den.

Buéc 18: Danh gia dé danh gia don hang.

Tham chiéu muc 3.16




In van don

Copy ddn

Tao hiéu chinh

Lich si hiéu chinh
Yéu cdu hd trg, khiéu nai
Yéu cau xi ly don phat

M3 vach

Anh dinh kém
Danh gia
Goi dién

Nhan tin

Hay don hang

In van don
Copy don
Tao hiéu chinh
Lich si hiéu chinh
Yéu cdu hd trg, khiéu nai
Yéu cau xi ly don phat
M3 vach
Anh dinh kém
Thém vao danh séch den
Goi dién

Nhan tin

Huy don hang

Buéce 19: Chon [Goi dién] dé thuc hién | Buge 20: Chon [Nhin tin] dé thuc hién

lién h¢ buu cuc thu gom/CSKH. . . . .
nhan tin vé1 nguoi nhan hodc xem lich st

nhan tin.




Goi dién X Nhén tin X
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Buéc 21: Chon [Hiy don hang] dé Buéc 22: Nhan [Huy don]. H¢ thong hién
thuc hién hiy don hang. Hé thong hién | thi thong bao “Tao yéu cau huy don thanh
thi man hinh Xac nhan hiy don hang cong”.




In van don X

Copy don

Tao hiéu chinh

Lich st hiéu chinh b 3
Yéu céu hd trg, khidu nai
Yéu céau xif ly don phat
M3 vach

Anh dinh kém Ban chéc chén mudn hay don ?

Thém vao danh sach den

Panh gia

Goi dién

Nhan tin

Huly don hang

Khach hang ding ky 4n sé dién thoai mudn xem day du s6 dién thoai nguoi
nhan thao tac cac buéce sau:

Buwdc 2: Nhap ma captcha hop I¢, Tap

Bwéc 1: Trén man hinh chi tiét, tap mo N
[Dong y]

rong thong tin ngudi nhén, tap vao icon

® dé xem day du $b dién thoai

nguoi nhan




Ngay tao don Du kién lay Du kién giao

05/05/2025 ~ ~

Dich vu van chuyén Tai liéu,hang hoa -
Nhanh - Hang héa

Dich vu céng thém 0 dich vu >

Thudc tinh buu guri Hang héa

Nguai tao don Tang Thi Hanh

Hop déng 122000

Hinh thire thanh toan

Cudc phi & tiéen thuhd >

Théng tin ngudi giri >

Thong tin ngudi nhan v

Ngudi nhan: Oanh /
; ®
+84+++467 w J

ha noi, P. Hang Tréng, Q. Hoan Kiém, TR )
Ha Noi .

Thoéng tin hang hoa >

Ma CaptCha X

Nhap ma captcha

727066 C

Huy bo

Hinh 1: Man hinh chi tiét don hang

Hinh 2: Man hinh tién ich

Buére 3: Hé thong hién thi don hang
v6i sb dién thoai day du

Budc 4: Tap lai vao icon © dé4nsd
dién thoai




€ Chi tiét don hang

« Chi tiét don hang

Thudc tinh buu g
Ngudi tao don
Hop dong

Hinh thirc thanh toan

Cudc phi & tién thu hg >

Thong tin nguoi glri >

Théng tin ngudi nhan v

Ngu6i nhan: Oanh /
+84354321467

Ha Noi

Théng tin hang hoa >

Tinh chat hang héa >

Théng tin van chuyén >

Chi tiét hang hoa >

Hang héa
Tang Thi Hanh

122000

©® J

. ha noi, P. Hang Trong, Q. Hoan Kiém, TP.

Ngay tao don Du kién lay Du kién giao
05/05/2025 ~ ~

Tai liéu,hang héa -
Nhanh - Hang héa

Dich vu van chuyén

Dich vu cong thém 0 dichvu >
Thudc tinh buu gtri Hang héa
Ngudi tao don Tang Thi Hanh
Hop dong 122000

Hinh thirc thanh toan
Cudc phi & tién thu hd >
Théng tin nguéi guri >
Thong tin ngudi nhan v

Ngudi nhan: Oanh /

N3
+84+++467 ® s

ha noi, P. Hang Tréng, Q. Hoan Kiém, TR
Ha Noi

Théng tin hang hoa >

Hinh 3: Man hinh chi tiét don hang day

du SBT

Hinh 4: Man hinh chi tiét don hang nhap
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