Quén mat khdu

Céc thao tac cuia nguoi dung trén app:

Budc 1: Tai man hinh “Dang nhap”.

Heé théng yéu cau chon hinh thire x4c
thuc. Mac dinh Xac thuc bﬁng SPT.

Chon hinh thirc xéc thuc b4

Xéac thyec qua sd dién thoai

X&c thyc qua email

Hinh 1: Man hinh “Chon quén mat
khau”

Nguoi st dung chon “Quén mat khau”.

Budc 2: Tai man hinh nhép SDT, Nguoi
su dung nhap SPT da dang ky tai khoan.
Nhén “Tiép tuc”

<
Nhap s6 dién thoai cia ban

S6 dién thoai

0354321466 ®

Hinh 2: Man hinh “Nhdp s6 dién thoai”




Buére 3: Hé thong hién thi man hinh Buéc 4: Hé thong hién thi man hinh nhap
nhap mat khau moi. Nhép du thong tin | OTP, Nguoi st dung nhap mda OPT da

bat budc, chon “Tiep tuc”. dugc giri qua tin nhan vé SPT dang ky tai
1910 ADE - N 17%8 khoan.
<
Nhap mat khau méi w0BmE -
<
Mat khau *
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Xac thuc so dién thoai

. X Ma OTP da duoc gtri t6i sd dién thoai
Nhap lai mat khau * #Hkxi%466. Vui long nhap OTP xac nhan
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, Hinh 4: Man hinh “Nhdp OTP”
Hinh 3: Man hinh “Nhdp mat khdau
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Bwéc 5: Hé thong hién thi man hinh
“P6i mat khau thanh cong”
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Poi mat khau
thanh céng !

Vui long ddng nhap bang mét khédu ban
vira thay déi

Hinh 5: Man hinh déi mdt khdu thanh
cong

Luuy:
Khach hang nhap mat khau méi theo quy tic:
Quy tac dat mat khau an toan
- Pam bao d¢ phtc tap tir 8 ky tu trd 1én gom:
+ Chir hoa(A-Z)
+ Chir thuong(a-z)
+S6 (0-9)
+ Ky tu dac bict (!, @, #, $, %, *, &, *, ...)
- Khong dat mat khau chira cac thong tin d& doan nhur:

+ Ho tén,



+ Ngay sinh
+ Tén co quan
+ Céc chudi phd bién nhu “123456”, “password”, “admin ...
- Khong dat lai cac mat khéu di bi canh bao 16 lot (danh sach file dinh kém)
E Ix
Mat khau 16 lot.xIsx

Mat khau 10 lot.xIsx

Trudng hop khach hang nhap mat khau khong diing quy tac hodc dat mat khau tring
mé&i mat khau trong danh sach canh béo bi 1o h¢ théng dua ra canh bao 10i.



