1. Tao yéu ciu hé tro

Céc thao tac cua nguoi dung trén app:

Buwéc 2: Tai don hang can yéu cau hd trg,
NSD chon |:|, sau do6 chon [Yéu cau hd
tro, khiéu nai], hé théng man hinh “Tao

Bwéc 1: Trén man hinh trang chi bam
chon tab chuc nang “Pon hang”. HE
thong hién thi man hinh Quan 1y don
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Hinh 1: Man hinh Trang chu

Hinh 2: Man hinh Danh sach hanh dong

Budc 3: Tai man hinh Tao yéu cau hd
trg, Chon loai yéu cau, phan loai yéu
cau, Chi tiét yéu cau, Dinh kém file va
nhén [Gui yéu cau]
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Binh kém file

Hinh 3: Man hinh Tao yéu cau hd tro

2. Qudn Iy yéu cdu hé tro
Cac thao tac cua nguoi dung trén app:

Buwéc 2: Tai don hang can yéu cau hd trg,
Nguoi st dung chon [Pon hang yéu cau
can xir Iy]. Hé thong hién thi man hinh
“Pon yéu cau xu 1y

Bwéc 1: Trén man hinh trang chi bam
chon tab chic nang “Pon hang”. HE
théng hién thi man hinh Quan 1y don
hang
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Hinh 1: Man hinh Trang chu
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Hinh 2: Man hinh Quéan 1y don hang

Budc 3: Tai man hinh Pon yéu cau xt
1y, chon Loai “Pon yéu cau hd tr¢”. Hé
thong hién thi man hinh Pon yéu cau hd

trg

Buwéc 4: Tai man hinh “Quan 1y yéu ciu
hd tro”, Nguoi sir dung tra ctru don hang
theo ma van don/ ma don hang.
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Hinh 3: Man hinh Bon yéu cu xr1y | Hinh 4: Man hinh Don yéu ciu hd tro

Buwéc 6: Nguoi str dung nhan vao don yéu

Bude 5: Nguoi st dung chon cac tham | 77" ™ 7S N
cau bat ki d€ xem chi ti¢t yéu cau.

s6 tra ciru theo thoi gian, loai yéu cau,
trang thai xu 1y
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Hinh 6: Man hinh chi tiét yéu cau hd trg
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Bwéc 7: Tai man hinh Chi tiét yéu cau
hd trg, nhan [Panh gia]. Hé théng hién

thi man hinh Danh gia hd trg

Budc 8: Danh gid muc d6 hai long, nhap y
kién déng gop va nhan [Dong y]. Hé théng

hién thi thong bao “Guri y kién danh gia

thanh cong.
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Hinh 8: Man hinh Panh gia ho trg




